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THE ROLE OF OFFICE AUTOMATIONIN
DEVELOPING THE FINANCIAL SECTOR IN KUWAIT

KHALED MOHAMMED AL-SAAD
Kuwait University

YOUSUF YAQOB AL-SULTAN
Kuwait Institute for Scientific Research

The study aims to analyze the role of modern office technology in Kuwait's financial
sector and its impact on organizational changes and to measure the extent of this ef-
fect on the economic sector. The study concludes that the adopted procedures and
policies formulated to merge this technology are not well defined and organized,
thus reducing the positive impacts of the technology on their performance. The
study suggests that better policies and procedures for utilization of office automation
should be formulated in addition to adopting unified technical specifications and
standards with emphasis on importing the appropriate technology.
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